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AMENDMENTS TO THE CLAIMS : 

This listing of claims will replace all prior versions and listings of claims in the 
application: 



1. (Currently Amended) A method for providing a real-time counseling service by 
using a network, the method comprising tho stops of : 

receiving click information on a counseling link on a webpaoe or receiving 
a query including information concerning at least one of counseling, 
data retrieval, and a goods purchase from a user computer 
operated bv a user; 

generating an identification code corroopond i ng w i th sa i d query \n_ 
accordance with the guerv using a database including guen/ 
categories or in accordance with the click information : 

determining a counselor using sa i d based on the identification code; and 

creating a counseling room in which [[said]] the user and [[said]] the 

counselor aro able to can engage in interactive counseling using 
the user computer and a counselor computer, respectivelv . 

wherein [[said]] the identification code includes a guerv-contents 

identification corresponding to the guerv or corresponding to the 
click information to determine at least one proper counselor from a 
pluralitv of counselors at l e ast on e selocted from th e group 
cons i st i ng of a l anguage infonnat i on, a sorvico prov i ding sorvor'c 
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i nformat i on, a quory oontonts i dont i f i cation and a ucor's locat i on 
i nformation . 

2. (Cun-ently Amended) The method for providing a roa l t i mo counco li ng oorvico by 
us i ng a network of claim 1 , wherein the identification code further includes at 
least one of lanquaae information, a service-providina server's infomiation. and 
the user's location information, and the [[said]] language infomnation is [[the]] a 
language corresponding to [[said]] the query. 

3. (Cunrently Amended) The method for prov i d i ng a roa l t i mo oounoo li ng oorv i co by 
us i ng a network of claim 2 [[1]], wherein [[said]] the service-providing server's 
information is a domain name (URL) of the service-providing server. 

4. (Currently Amended) The method for prov i ding a roa l timo counse li ng sorv i co by 
using a network of claim 1 , wherein [[said]] the query-contents identification is a 
query-contents category number that [[said]] the query belongs to among a 
plurality of query-contents categories. 

5. (Currently Amended) The method for prov i ding a roa l t i mo counseling service by 
us i ng a network of claim 2 [[1]], wherein [[said]] the user's location infonmatien is 
[[a]] the user's connection control information. 
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6. (Currently Amended) The method for prov i d i ng a roa l timo counco l ing corvico by 

us i ng a network of claim 1 , wherein sa i d ctop of determining [[a]] the counselor 
us i ng said based on the identification code i o tho stop of dotorm i n i ng a oounoolor 
us i ng said uses the language information and [[said]] the query-contents 
identification. 

7. (Currently Amended) The method for prov i d i ng a roa l t i mo oounool i ng corv i co by 
us i ng a network of claim 1 , wherein [[said]] the counseling room is a cyber space 
in which [[said]] the user and [[said]] the counselor aro ab l e to can engage in 
interactive counseling by using [[said]] the query and [[said]] the identification 
code In real time. 

8. (Currently Amended) The method for providing a roal t i mo counse li ng sorv i oo by 
us i ng a notworl< of claim 1 or 7, wherein [[said]] the counseling room is a chat 
room , wh e re sa i d chat room corr e sponds w i th sa i d correspond ina to the query^ 
and [[said]] the user i s ab l e to can carry on electronic business (e-business) by 
using URLs of electronic business malls that are provided in [[said]] the chat 
room. 

9. (Cun-ently Amended) A method for providing data for creating a counseling room 
at a service-providing server, where [[said]] the service-providing server is 
coupled with a counseling server that provides a user with [[said]] the counseling 
room by using a network, [[said]] the method comprising tho ctopo of : 
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receiving a query from [[said]] a user computer operated bv the user^. 
wherein the query includes Information concerning at least one of 
counseling, data retrieval, and a goods purchase : 

generating an identification code corresponding with [[said]] the query 
using a database including guerv categories : and 

transmitting [[said]] the query and [[said]] the identification code to [[said]] 
the counseling server, where [[said]] the counseling server 
detemnines a counselor using ca i d based on the Identification code 
and creates [[a]] the counseling room for counseling between 
[[said]] Vne user and [[said]] the counselor using the user computer 
and a counselor computer, respectively . 

wherein [[said]] the identification code includes at least one selootod from 
tho group cons i st i ng of [[a]] language information, [[a]] the 
service-providing server's infomiation, a query-contents 
identification, [[a]] the user's location information^ and [[a]] the 
counseling-server's information. 

(Currently Amended) The method for providing data for croat i ng a counso li ng 
room by us i ng a network of claim 9, wherein [[said]] the language information is 
[[the]] a language corresponding with [[said]] the query. 
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11. (Cunrently Amended) The method for prov i d i ng data for oroat i ng a oounoo l ing 
room by uo i ng a notwor l ^ of claim 9, wherein [[said]] the service-providing 
server's information is a domain name (URL) of the service-providing server. 

12. (Cunrently Amended) The method for provid i ng data for oroat i ng a oounooling 
room by uo i ng a network of claim 9, wherein [[said]] the query-contents 
identification Is a query-contents category number that [[said]] the query belongs 
to among a plurality of query-contents categories. 

13. (Cun-ently Amended) The method for prov i d i ng data for oroat i ng a counco l ing 
room by uo i ng a network of claim 9, wherein [[said]] the user's location 
information is [[a]] the user's connection control infomiation. 

14. (Cunrently Amended) The method for prov i d i ng data for oroat i ng a oounoo l ing 
room by uoing a network of claim 9, wherein to dotorm i no a determining the 
counselor us i ng sa i d based on the identification code i s to detonnino a counco l or 
using sa i d uses the language information and [[said]] the query-contents 
Identification. 

1 5. (Cunrently Amended) The method for prov i d i ng data for oroat i ng a counso li ng 
room by uo i ng a network of claim 9, wherein [[said]] the counseling room is a 
cyber space in which [[said]] the user and [[said]] the counselor aro ab l e to can 
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engage in interactive counseling by using [[said]] the query and [[said]] the 
identification code in real time. 

16. (Currently Amended) The method for prov i ding data for croat i ng a counco li ng 
room by uo i ng a network of claim 9 or 15, wherein [[said]] the counseling room Is 
a chat room , whoro said chat room oorrospondo corresponding with [[said]] the 
query^ and [[said]] the user i s ab l o to can canry on electronic business 
(e-business) by using URLs of electronic business malls that are provided in 
[[said]] the chat room. 

17. (Currently Amended) A method for providing a user with a counseling room at a 
counseling server, whoro said the counseling server [[is]] beinc coupled with a 
service-providing server by using a network, [[said]] the method comprising the- 
stopo of : 

receiving a query and an identification code from [[said]] the 

service-providing serve r, whoro sa i d query has boon rooo l vod from 
sa i d user by said sorv i oo providing sorvor and said idont i ficat i on 
codo is gonoratod at said sorvioo prov i d i ng sorvor oorrospond i ng 
with sa i d query ; 

detemiinlng a counselor using said based on the identification code; and 
creating [[a]] the counseling room in which [[said]] the user and [[said]] the 
counselor are ab l o to can engage in Interactive counseling using a 
user computer and a counselor computer, respectivelv . wherein; 
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the query transmitted from the user computer to the service-providing 
server includes information concerning at least one of counseling, 
data retrieval, and a goods purchase: 

the identification code is generated in accordance with the guerv using a 
database including guerv categories or in accordance with click 
information on a counseling link on a webpage, the click information 
being transmitted from the user computer to the service-providing 
server: 

the identification code includes a guerv-contents identification 

corresponding to the guerv or corresponding to the click information 
to determine at least one proper counselor from a pluralitv of 
counselors: and 

[[said]] the identification code includes at least one se l octod from a group 
consisting of [[a]] language Information, [[a]] the service-providing 
server's information, and the [[a]] user's location information and a 
counso li ng sorvor's Informat i on . 

(Currently Amended) The method for prov i d i ng a usor w i th q counso li ng room by 
us i ng a network of claim 17. wherein [[said]] the language information is [[the]] a 
language corresponding with [[said]] the query. 
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19. (Cun'ently Amended) The method for providing a usor w i th a counsol i ng room by 
us i ng a n e twork of claim 17, wherein [[said]] the service-providing server's 
infomiation is a domain name (URL) of the service-providing server. 

20. (Currently Amended) The method for prov i d i ng a usor with a counco l ing room by 
us i ng a network of claim 1 7, wherein [[said]] the query-contents identification is a 
query-contents category number that [[said]] the query belongs to among a 
plurality of query-contents categories. 

21 . (Currently Amended) The method for prov i d i ng a usor w i th a counco li ng room by 
using a notworl< of claim 17, wherein [[said]] the user's location infomiation is [[a]] 
the user's connection control information. 

22. (Cun-ently Amended) The method for prov i d i ng a uoor w i th a counco li ng room by 
using a network of claim 1 7, wherein sa i d stop of determining [[a]] tfie counselor 
us i ng said based on the identification code i s th e st e p of dotorm i ning a counse l or 
us i ng sa i d uses the language information and [[said]] the query-contents 
identification. 

23. (Cun-ently Amended) The method for prov i d i ng a usor w i th a councoling room by 
us i ng a network of claim 17, wherein [[said]] the counseling room is a cyber 
space in which [[said]] the user and [[said]] the counselor aro ab l e to can enaace 
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in interactive counseling by using [[said]] the query and [[said]] ttie identification 
code in real time. 

(Currently Amended) The method for provid i ng a ucor w i th a counoo li ng room by 
us i ng a notwork of claim 17 or 23, wherein [[said]] the counseling room is a chat 
room , whoro said chat room corrospondo corresponding with [[said]] \he query^ 
and [[said]] the user i s ab l o to can carry on electronic business (e-business) by 
using URLs of electronic business malls that are provided in [[said]] the chat 
room, 

(Currently Amended) An apparatus for providing a real-time counseling service 

by using a network, the apparatus comprising: 

receiving means for receiving click infomiation on a counselino link on a 
weboaoe or receiving a query including infomiation concemino at 
least one of counseling, data retrieval, and a goods purchase from 
a user computer operated bv a user; and 
controlling means for generating an identification code corresponding with 
[[said]] the query, determining a counselor using sa i d based on the 
identification code^ and creating a counseling room in which [[said]] 
the user and [[said]] the counselor ar e ablo to can engage in 
interactive counseling using the user computer and a counselor 
computer, respectivelv . wherein; 
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the identification code is generated in accordance with the auerv using a 
database includino query categories or in accordance with the clicl< 
information: 

the identification code includes a guerv-contents identification 

corresponding to the guerv or conrespondino to the click infomiation 
to determine at least one proper counselor from a plurality of 
counselors: and 

[[said]] the identification code includes at least one so l ootod from tho 
group consicting of language information, a serylce-provlding 
seryer's information, a quory oontonts idontif i oat i on, and [[a]] the 
user's location information. 

(Currently Amended) An apparatus for providing data for creating a counseling 
room, whoro oaid the apparatus [[is]] being coupled with a counseling server that 
provides a user with [[said]] the counseling room by using a network, [[said]] the 
apparatus comprising: 

receiving means for receiving a query from a user computer operated bv 
[[said]] the use r, the ouerv including information concerning at least 
one of counseling, data retrieval, and a goods purchase : 
generating means for generating an identification code corresponding with 
[[said]] the query using a database including guerv categories : and 
transmitting means for transmitting [[said]] tlie query and [[said]] the 

identification code to [[said]] the counseling server, where [[said]] 
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the counseling server determines a counselor using said based on 
the identification code^ and creates [[a]] the counseling roonn in 
which [[said]] the user and [[said]] the counselor aro ablo to can 
engage in interactive counseling using the user computer and a 
counselor computer, respective! v. [fm 
wherein [[said]] the identification code includes at least one soloctod from 
tho group cons i st i ng of [[a]] language information, a 
service-providing server's information, a query-contents 
identification, the user's location information^ and [[a]] the 
counseling server's information. 



(Currently Amended) An apparatus for providing a user with a counseling room, 
whoro sa i d the apparatus [[is]] being coupled with a service-providing server by 
using a network, [[said]] the apparatus comprising: 

receiving means for receiving a query and an identification code from said- 
contonts prov i ding the service-providing serve r, whoro said query 
has b ee n rece i ved from said us e r by said s e rv i ce - prov i d i ng sorvor 
and said i dent i f i cation cod e is generated at sa i d s e rv i co providing 
serv e r corr e spond i ng with said query ; and 
controlling means for determining a counselor us i ng said based on the 
identification code, creating [[a]] the counseling room in which 
[[said]] the user and [[said]] the counselor aro ab l o to can engage in 
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interactive counseling using a user computer and a counselor 

computer, respectively , wherein; 
the querv transmitted from the user computer to the service-providing 

server includes information concerning at least one of counseling. 

data retrieval, and a goods purchase: 
the identification code is generated in accordance with the ouerv using a 

database including guerv categories or in accordance with click 

information on a counseling link on a weboaoe. the click information 

being transmitted from the user computer to the service-providing 

server: 

the identification code includes a ouerv-contents identification 

corresponding to the guerv or corresponding to the click information 
to determine at least one proper counselor from a plurality of 
counselors: and 

[[said]] the identification code includes at least one soloctod from the 
group cons i Gt i ng of [[a]] language information, [[a]] the 
service-providing server's information, a query contonto 
i dontifioation, and [[a]] the user's location information and a 
counso li ng son/or's i nformation . 



(Currently Amended) An apparatus for providing a real-time counseling service 
by using a network, the apparatus comprising: 
a storage device; and 
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a processor coupled to [[said]] the storage device, 

wherein the [[said]] storage device stor i ng stores a program for controlling 

[[said]] tlie processor[[;]] and [[said]] the processo r, being oporativo 

with [[said]] the program , executes a method comprisino: 
to roGo i vo receiving click information on a counseling link on a webpaoe or 

receiving a query including information concerning at least one of 

counseling, data retrieval, and a goods purchase from a user 

computer operated bv a user; 
gonorato generating an identification code corrospond i ng in accordance 

with [[said]] the query using a database including guerv categories 

or in accordance with the click Infomiation : 
dotonn i no determining a counselor us i ng sa i d based on the identification 

code; and 

oroato creating a counseling room in which [[said]] the user and [[said]] the 
counselor ar e abl e to can engage in interactive counseling using 
the user computer and a counselor computer, resoectivelv . 
wherein; 

the identification code includes a ouerv-contents identification 

con^esponding to the ouerv or corresponding to the click information 
to determine at least one proper counselor from a pluralitv of 
counselors: and 

[[said]] tlie identification code includes at least one so l ootod from tho 

group cons i st i ng of [[a]] language information, a service-providing 
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server's information, a quory oontonts i dontifioat i on, and [[a]] the 
user's location information. 

(Currently Amended) An apparatus for providing data for creating a counseling 
room, whoro sa i d the apparatus [[is]] being coupled with a counseling server that 
provides a user with [[said]] the counseling room by using a network, [[said]] the 
apparatus comprising: 

a storage device; and 

a processor coupled to [[said]] the storage device. 

wherein the [[said]] storage device stor i ng stores a program for controlling 
[[said]] the processor[[;]] and [[said]] the processo r, being operative 
with [[said]] tlie program , executes a method comorising: 

to roco i vo receiving a query from [[said]] a user computer operated bv the 
use r, the guerv including information concerning at least one of 
counseling, data retrieval, and a goods purchase : 

gonorato generating an identification code corresponding with [[said]] the 
query using a database including guerv categories : and 

transmit said transmitting the query and [[said]] Vne identification code to 
[[said]] the counseling server, where [[said]] the counseling server 
determines a counselor using sa i d based on the Identification code 
and generates [[a]] the counseling room in which [[said]] the user 
and [[said]] the counselor aro ab l o to can engage In Interactive 
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counseling using the user computer and a counselor computer. 

respectivelvJ [:n 

wherein [[said]] the identification code includes at least one soloctod from 
the group consist i ng of [[a]] language information, a 
service-providing server's information, a query-contents 
identification, [[a]] the user's location information^, and [[a]] the 
counseling server's information. 



(Currently Amended) An apparatus for providing a user with a counseling room, 
whoro sa i d the apparatus [[is]] being coupled with a service-providing server by 
using a network, [[said]] the apparatus comprising: 
a storage device; and 

a processor coupled to said storage device, 

wherein the [[said]] storage device stor i ng stores a program for controlling 
[[said]] the processorJ[;]] and [[said]] the processo r being operative 
with [[said]] the program , executes a method comprising: 

to rooo i vQ receiving a query and an identification code from [[said]] the 
service-providing serve r, whoro said query has boon roco i vod from 
sa i d usor by said contents - providing s e rver and sa i d ident i fication 
code is gonoratod at said s e rvic e- provid i ng serv e r correspond i ng to 
sa i d qu e ry ; 

dotorm i no determining a counselor using sa i d based on the identification 
code; and 
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croato a creating the counseling room in which [[said]] the user and [[said]] 
the counselor aro ab l o to can engage in interactive counseling 
using a user computer and a counselor comouter. respectively , 
wherein; 

the guerv transmitted from the user computer to the service-providing 
server includes information concerning at least one of counseling, 
data retrieval, and a goods purchase: 

the identification code is generated in accordance with the ouerv using a 
database including guerv categories or in accordance with click 
information on a counseling link on a webpage, the click information 
being transmitted from the user computer to the service-providing 
server: 

the identification code includes a guerv-contents identification 

corresponding to the guerv or corresponding to the click information 
to determine at least one proper counselor from a plurality of 
counselors: and 

[[said]] the identification code includes at least one soloctod from tho 
group cons i ot i ng of [[a]] language information, [[a]] the 
service-providing server's information, a quory contonto 
idont i fication. and the rfall user's location Information and a 
counso li ng sorvor's i nformat i on . 
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(Cunrently Amended) A method for providing a real-time counseling service at a 
contents-providing server by using a network, the method comprising tho ctopc 
ef: 

providing at least one page in a site corresponding with [[said]] the 

contents-providing server[[,]] having at least one counseling link; 

when [[said]] the counseling link is selected by a user, generating an 

identification code corresponding with [[said]] the counseling link^ 
and generating basic counseling information by retrieving a 
database using the counseling link or the identification code : and 

transmitting [[said]] the identification code to a counseling server 
corresponding with [[said]] the counseling link, wherein; 

[[said]] the counseling server dotorminos a oounoo l or ucing ca i d 

i d e nt i ficat i on cod e and provides a oounsoling room i n wh i ch said 
the basic counseling information to a counselor computer 
determined based on the identification code such that the user and 
[[said]] the counselor aro ab l o to can engage in interactive 
counseling using a user computer and the counselor computer, 
respectlvelv: and 

the basic counseling information includes at least one of a weboaoe 

accessed bv the user lust before clicking on the counseling link, a 
record of the user's activitv after linking to a service-providing 
server, and general examples of counseling related to the 
weboaoe . 
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32. (Currently Amended) The method for providing a rea l tim e couns e ling serv i co at 
a contontG provid i ng sorvor by us i ng a network of claim 31 , wherein [[said]] the 
identification code includes at least one s ele ct e d from the group consist i ng of [[a]] 
language infomiation, [[a]] the contents-providing server's information, [[a]] 
category information^ and [[a]] the counseling server's information. 



33. (Currently Amended) The method for provid i ng a real time counoo li ng sorvioo at 
a contents prov i ding s e rver by us i ng a network of claim 32, wherein [[said]] the 
identification code further includes user-related information. 



34. (Currently Amended) A method for providing a real-time counseling service by 
using a network, the method comprising th e st e ps of : 

receiving an identification code corresponding in accordance with a 

counseling link selected by a user from a contents-providing server, 
wherein [[said]] the identification code includes at least one 
so l octod from the group cons i sting of [[a]] language information, 
[[a]] the contents-providing server's information, [[a]] category 
information^ and a counseling server's information; 

detennining a counselor us i ng sa i d based on the identification code; 

providing basic counseling information to a counselor computer operated 
bvthe counselor, the basic counseling information including at least 
one of a webpaoe accessed bv the user just before clicking on the 
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counselina link, a record of the user's activity after linking to a 
service-Drovidina server, and general examples of counselino 
related to the weboage: and 
creating a counseling room in which [[said]] thie user and [[said]] ttje 

counselor aro able to can engage in interactive counseling using a 
user computer and the counselor computer, resoectivelv . 

35. (Canceled). 

36. (Currently Amended) The method for prov i d i ng a real timo counoo li ng corv i oo by 
using a network of claim [[35]] 34, whoroin further comprising providing a chatting 
service i s provided, whoro oa i d chatt i ng sorv i co i s based on at least one so l octod 
from tho group cons i ot i ng of text, voice, picture boards and picture. 

37. (Currently Amended) The method for provid i ng a rea l t i m e couns eli ng s e rv i c e by 
using a network of claim [[35]] 34> sa i d method further comprising oompriooc tho 
st e ps of : 

receiving a help request and help contents from [[said]] the user; 
determining a professional counselor us i ng sa i d based on the help 
contents; 

linking [[said]] jyre professional counselor with [[said]] the counseling room; 
and 
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transmitting at least [[said]] the basic counseling Information to [[said]] the 

professional counselor. 
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